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SERVICE PLAN – Leisure Services- Aquasplash (phase 1, customer perspective) 

The service 
 
Leisure Activities in West Somerset currently own and manage the Aquasplash Leisure 
Centre, this is a single site, stand-alone facility. 
 
Aquasplash consists of the following areas: 

• Swimming pool (25m x 8.5 m) 
• Baby pool 
• Walk in Beach area, which joins the main pool 
• 20 station gym 
• Free weights area (Smiths machine) 
• Sauna, Steam Room and Spa pool 
• Function room 

 
The service has had a number of problems since it opened in 1992, both technically and 
operationally, West Somerset Council are currently working on a joint initiative to provide a 
new leisure site which will comprise of a new swimming pool, gym and health suite. Until 
we consult with residents of West Somerset to conduct and complete a needs analysis on 
their requirements for leisure activities, the current Aquasplash Leisure Centre will provide 
the facilities for swimming, gym and health suite. 
 
 
The standard of service you can expect from us  
 
We will:  
 

• Provide a pool for the following water based activities: 
1. Over 60’s 
2. Swimming lessons 
3. Healthy Lifestyles 
4. Adult and juniors 
5. Water fitness 
6. Swimming Club 
7. Private Hires 
 

• Provide a gym and health suite for the following groups: 
1. Healthy Lifestyles 
2. Adult and over 60 groups 
3. Youth fitness 
4. Visitors to the area 
5. Cardiac rehabilitation 

 
• Open such hours as are practically possible in relation to budgetary requirements, 

any changes in hours will be subject to user consultation. 
• Manage a number of user groups to establish customer feedback. 
• Provide a high level of cleanliness within the facility. 
• Report and repair all maintenance work within an initial 3 day period, anything that 

cannot be repaired within three working days will be reported to customers with the 
reasons why. 

• Provide the highest possible standards of safety within the facility. 
 



 

SERVICE PLAN – Leisure Services- Aquasplash (phase 1, customer perspective) 

You can help by 
 

• Giving honest feedback in relation to your needs and requirements. 
• Informing WSC of the ideal distance that you would like to travel to partake in 

Leisure Activities. 
• Inform WSC if you are involved in voluntary coaching/instructing or teaching. 
• Being on a database of teachers and coaches for private/voluntary sector clubs to 

use. 
 
Your right to equal treatment 
 
West Somerset Council is committed to giving an equal service to all. This means that 
customers should not be treated any differently because of their gender, race, age, 
disability, sexual orientation or religion. 
 
Your right to complain 
 
Things can go wrong, and we can make mistakes. If you are dissatisfied with something 
the Council has done, that you think is wrong or unjust, you should let us know and we will 
try to put things right to your satisfaction.  
 
You can: 
 

• Complete a comments, compliments and complaints form available from council 
offices or online at www.westsomersetonline.gov.uk 

• Write to West Somerset Council, Customer Services, West Somerset Council, 
Killick Way, Williton, Taunton TA4 4QA 

• Email us on customerservices@westsomerset.gov.uk 
 
Further Information 
 
For any further information visit the West Somerset Council website at 
www.westsomersetonline.gov.uk or telephone 01643 703704. 
 
 
 
 
 
 




